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1. [bookmark: _Hlk164343027]System enhancements / defect resolutions delivered

	Service
	Type of change
	Description
	Date implemented/ resolved

	Bursary Administration Service (BAS)
	Allow payments to be released within 10 working days of approval
	Where an application is re-assessed and the approval occurs after the dates indicated in the payment profile, payments should be released immediately and not consolidated with the next instalment. 
	12/05/2024

	Courses Management Service (CMS)
	Postgraduate Northern Ireland (PGNI) location restriction
	There was a restriction on CMS blocking English franchise providers entering PGNI courses if they were not registered with the Office for Students (OfS). We removed the restriction to allow this, if the lead provider was OfS registered.
	04/04/2024

	Student Information Service (SIS)
	System performance monitoring
	We introduced new monitoring tools to provide greater insight.. This will enhance the current tools and help avoid or manage spikes in activity and avoid system downtime due to CPU exhaustion.
	23/08/2024

	Student Information Service (SIS)
	Registration worklist – wrong course date
	The course start date on the registration worklist displayed a different date from the one entered by providers on CMS.
	24/03/2024

	Student Information Service (SIS)
	Registration worklist – missing course date
	The course start date on the registration worklist displayed as blank or null.
	24/03/2024

	Bursary Administration Service (BAS)
	Payment date should populate based on the course term start and end dates
	Providers can now only set up one award across a multiple academic year payment profile.  
	24/03/2024


	Courses Management Service (CMS)
	Increased locations
	Increased locations on CMS from 36 to 62 locations following a technical change. 
	06/12/2023








2. System enhancements/ defect resolutions - awaiting implementation by service
	Service
	Type of change
	Description
	Estimated implementation

	Bursary Administration Service (BAS)
	Provide facility for applications to be assessed against participation of local areas (POLAR) data
	Allows HEPs to easily identify students from areas of deprivation to allow them to create bursary awards targeted towards these groups.
	Q4 financial year 2024/25

	Bursary Administration Service (BAS)
	Award evaluation criteria
	HEPs  could review all awards students who have been assessed again regardless of the outcome and show the outcome of the award against each rule to clearly illustrate why a student does or does not qualify for an award. 
	Q4 financial year 2024/25



	Bursary Administration Service (BAS)
	Approve multiple awards
	Add a dropdown grouping all awards together which a student qualifies for. HEPs can then tick the ones they want to approve a student for and ignore the others. Currently, a provider can only either approve or reject all. 
	Q4 financial year 2024/25

	Courses Management Service (CMS)
	Add and remove designation from existing course
	Add an option to change the designation of a course on CMS, rather than having to set up new courses and teach out old ones to change domicile of students you want to attract. 
	Q4 financial year FY2024/25

	Courses Management Service (CMS)
	Add/remove locations
	Currently, once a location is set up it cannot be changed or amended. Locations would now be editable and old ones could be archived or changed if they are no longer in use. 
	Q4 financial year FY2024/25

	Courses Management Service (CMS)
	Available course years
	Available courses years would be applied differently to each intake (where multiple intake set up under one course). Currently, you can only change for all intakes rather than one intake of a linked course.
	Q4 financial year FY2024/25

	Courses Management Service (CMS)
	Available course years for part-time (PT)
	Add functionality to extend the full-time undergraduate (FTUG) available course years functionality to part-time undergraduate (PTUG). 
	Q4 financial year FY2024/25

	Student Information Service (SIS)
	Introduce a new filter for suspended students
	On the registration and attendance worklists, suspended students will not show by default. We will add a filter to allow providers to view suspended students separately.
	Q3 financial year FY2024/25

	Student Information Service (SIS)
	Provide an option to export Change of Circumstance (CoC) worklist
	Currently you can only view CoC worklists and there is no function available to export the list. The new functionality, tied to the search parameters, will allow providers and SLC to export the worklist for analysis.
	Q3 financial year FY2024/25

	Student Information Service (SIS)
	Prevent attendance code submission
	The system will prevent  a provider submitting a positive attendance code if the student’s registration hasn’t been confirmed (awaiting registration confirmation).
	Q4 financial year FY2024/25








3. System enhancements/ defect resolutions - under analysis

	Service
	Type of change
	Description

	Bursary Administration Service (BAS)
	Review 10 day drawdown
	Allow for a shorter time frame for money being removed from a HEP account before it’s made to students. By reducing the 10 day drawdown, the system would be closer to modern finance payment methods.




	Bursary Administration Service (BAS)
	Prevent incomplete applications from showing on approval list 
	When students are surfaced following application of rules, ensure the system avoids surfacing students who do not have an student support number (SSN) and therefore have not completed their application.

	Courses Management Service (CMS)
	Bank holiday term start notification
	On CMS when entering a term start date, if that date is a bank holiday, a notification message will pop up asking for confirmation that the term starts on a bank holiday. 

	Student Information Service (SIS)
	Automatic registration cleardown
	Where a registration has not been confirmed and there is no attendance confirmation, the system will apply a ‘D code’ to the attendance after a period of 12 weeks from the course start date.

	Student Information Service (SIS)
	New withdrawal reason code 
	Introduction of a new withdrawal reason code to reflect students who have a registration confirmation but have never enrolled.

	Student Information Service (SIS)
	Force attendance confirmations
	Where a provider submits multiple CoCs, the system will not allow the submission of new CoCs  until submission of attendance confirmation, thereby removing layered CoCs without an appropriate attendance code.

	Student Information Service (SIS)
	Introduce sequential transaction processing
	To introduce a process within the system which avoids processing transactions out of order. The system will prevent the completion of a second transaction until the first transaction is complete.

	Student Information Service (SIS)
	Introduce a new attendance code
	To introduce a new attendance code to allow providers to stop using an ‘A code’ when confirming a CoC.
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